
Costco Returns Form

This how-to guide will show you how to use Earl & Brown’s new Costco Returns 
Website. The form will provide you a RA#, Disposition, and return address, all with a 
few clicks!

Navigate to http://www.earlbrown.com/costco-returns. 

Instantly Get an RA 24/7

Step 1
Enter your store number

Step 2
Choose Brand From Dropdown



Costco Returns Form

Step 3
Enter The quantities of the 
items you wish to return.

Step 4
Use the provided RA#, Disposition 
and Address to return the product.

Step 5
Enter the RTV Doc #

Step 5
Click Submit



Costco Returns Form

Step 4
Please follow the return directions on the form, and ship to the specific address. Please note, some 
items should be donated or no longer qualify for return credit. Please read the directions carefully

Example of Return Shipping Directions

Example of Donate/Salvage Directions

If you have any questions on this form or notice any errors, please email info@earlbrown.com for support

Please note there will be different 
vendor UPS account #’s to ship.


